
A Typical Installation 
 

 

Reception  

 

 
Resident Pro 

Windows computer & Laser printer 

Book, bill and correspond using a 

powerful Reservations Chart and 

Functions diary - daily balances, 

marketing, database, archiving, and 

much, much more. 

 

 

Back Office 
 

 
 

Resident Pro 

Windows computer on same network 

as Reception 

 

 

Bar & Restaurant 
 

 
 

EPOS tills 

Food and drink sales are billed back 

to guest bills on Reception 

 

 

 

 

 

 

� 
Windows 

Hardwired 

Network 

| 
Main PC or 

Server 

� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 

Broadband 

Router 

 
� 
� 

Networked 

PC’s 

� 
� 
� 

Website link 
� 
� 
� 

Portal link 
� 
� 
� 
� 
� 
� 
� 
� 

EPOS link 

� 
 

 

 

 

 

 
Undercounter Cash Drawer 

Opens each time money is taken on 

Resident Pro 
 

 
Export sales: Resident Pro to Sage 

 

 
Call logger software 

Room calls go straight onto guest 

bills in Resident Pro 

 

 
Postcode software 

Millions of uk addresses at your 

fingertips within Resident Pro 

 

 

Website & Internet 
 

Roombasket 

Brings your own website alive, 

delivering bookings into Resident Pro  

 

 
Roomcast Channel Manager 

Increases your online exposure with 

seamless links to your availability 

 

www.residentpro.co.uk  


